van Agia SN Ayla i gia Cs) Ja) Cilalgs calla!) aa) ue Chua, 





Spal Goal 9 soul 
(wsbill Slo 259i!) 


Baatal) Ags yell Cl Lay) — 4B Ld) 
2002 _»siSi 16-15 


Ais 8) Abad) Fgh) Gla) Gala) 


Jarl} aus AD a! Gavali 93 


(Agilape Aylslas ds) ).) 


Gilad) pilawes Cran jl usc Clie |. 
4g JY! a glelly Luni! 4s — aclioe Stu) 
Ute dale 


dradll) dia V1 ASLell 











vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Cram yl ce CL, 





Auta 8) Aled Agi) Gia) Galas 
yard} aa 4B eN Suva gai 
) tage Aghatas Lad) 


Cunal) (edt 

cod Vi Atal A gill GI Jal a5 il Liagall ile gute gall pe aal's gle dust pall oda 55 
ABN ye agri s agile Abailaalls agi y iS 5 oe Dans blind! Gee cs lei!) a punall arbi aS 
LS Cpe AUS 5 Aglall oda Goa Sil Sel eV Gee Le gene MAS UDA Ge pS) Cb pee aie ole 
sic lic) jy bah og latll G peal) de Gan all el gall (om Lee 1 gi Lak y Gupent) Gey ges 
Lage Darl) cl Aesdall 48 prcoall GLerdll ay gig Guat Lili g al Gull ge agleas Sl aDdlec ae Abele’ 
Soap Las p Deaall AT gh g Gilg gil de DU) Aust pall J yeciasl oll Adlical chill eo aleily Cluscill 1) ageday 
ALM [goad (ill Leal ola agile’ gi ge Daall Gla gi ag’ 

Fue DU Ay g pacall Sle glealls Lacs y jis Anta YI Ay laa gil) GI la) aes Zul pall oda Gl 
Ag) Adal 68 Seal) dese 5 Guslits Ley gare (y gleleds Quiles Meal Lia! (ye LiSed (ill 

Aallll's Glee Aire (8 AleLall Ay Laill cl gill ¢ 9 8 jal le Auli 6 bail (75) ay jst ad ad 
Agi 5 4d loo (10) Se 58 

ee cil 5 Cilun sill Gye de gone Lgle (ois cil) CLAY! Gye de game (ol) Crsall ne gi as 
agen s LeDlec ae 48a) Gant Slee (8 Aga YI A laill dl gill Chee clad Quad Ga Lg: LLL sic 
SGA Ugg LAU! jo Ge alls Ge pas Ley Call ys 





Agasilgt Asa 0) AsLeall — Auta) Cd Anale (palall Giant! Babee Gye atts Conall fda Glad ai 
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vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Cram yl ce CL, 





4a thal} 

oa Fey Crs ala) cle igh All Slat} Cpe Le gone Lia YI 44 ail) 448 poll 4cul) al gi 

Aull elie cle Atailacll s aaa eee Ubi Aaa YI Ag laa A gill Gas Aad! Bae ¢ LG) Glas) 
Calls 


ela) gle oleic Y) (yeast y 4d coal! Leal! asad 94 Aisa) Lin gl giSill placa) gai olasy! 
DLS (ys Ail) abs gy roel Go pcilaall Lect! elasdl Gla! Ges phy Cee CM cal os sas 
Agie BULAN y Cle gleall Juni (54 Ayal) alaill alae) 

Lay Ayallal Col yl Lgiace 9d faye Loan dal gi dpatlel) io YI ASLeall by lei gill 
oT gill) Cpe ara 6 gh yo Anellal) Gai IY) SiS a gay palin 298 J gall GlslLuniy alge Gua Ge Qi 
gill ao A giall oda Ai jlders Lents Call gall @ LS eDLend Lead ans «pide age y Led Gad Gill 
colli 5 Lele GSS Golda) (8 ables Les ig pl Gla 4 sal sill cle gi jad) jue Lg) aad Ayala 
Agalaill I gall ge [8S JH lau idler! GLaad ays gle Al gill ode wad Lae pudliill Le 5S yo Ay oii 

Lgilesd azaiti cl 4ulle 445 yar dalle Ghoad Dead art G) ebind Yih Gi yl SV gis jac LaS 
Cpalial) GlSall s Gls jl 58 

A gil) yas ABD has Cp pial Cy pall Cpe Colin calll Aghay Ade g Ai) Saad oDLe! a5 Le (ll dali 
de ab sai Ai sen giy G gull cle Os pam Cpl aa chill eDlee Gare! Cues date VICE) At Des 5 
ALe yg Aplin 2a pis (gill gh Qpaall creel Cogs co daa) Gilgen gi gd Sats esl ga Gpuall GS 
48 poral Leaall Ailey Gey fiS! oDLic Lge plana Saye Gye (pf Lari Slay (sll J gid cle 
coll Ah penal 3) pes) Cra aadil 5 poleall 9 pull sede ceil lagas le sii iS! y fazed AS! agilitbin 5 
hay al gl) 13a alal g ce DMeardl ceil pb 9 Ld Cus (3 gull 4a jad fis Sapte apalie pga gS pene Gl pul 
CN jaall AES Cal gag o Maal) Cillian! Ayub cle 3 jad fis! py Si LgsLand y Lgilaibe gd Jail) aed ll 
Ayal) Apeaill gy) beady ode! Shas) lel (11 G2 2001 chy gall) Spell QU (a prenall) ital y2 
dpulie din GIS C4 ge de bi gDdlec as ODL 5 Jal 8 GS Y Ap YI la A gill Aull 
535s aed CuS I Gag EDU Glas) fl ple adie; Iba y Addl oda ie pa ghi ple pases 
cle Gi ill 5 (Branding) 4: e1N) 4d) 28 ode Sretig Gall pe agheal Guillet ¢DLcell as ADDI 
(John a!) Gala! Gla (2S slau a gill ¢ slei _yo gh » (Event Level marketing) Goll (¢_sises 
Johnson 1999 p. 16) 
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vee ASA Y Ay katt A gah Gl ha} Gta lat] Gila! Cram yl ce CL, 





48M Sawald (8 Agha YI Ay Lal AT gill Sale| al le ag gl UY Aust pall oda ele 288 14) 
sac! SWS) Caza! Caagll 1Sa Gude] Lies Gel pay odladl (4 8) 5 cls Os Goal ga Le Gly Dic ae 
Coils BM CoM I guea gll Caags 6 Dard ao ABDLaN Samealtiy A> GS Glicoall Gye apoell ponte gs og pei Lb! 
Aga YI Ay lat! a jlueall GI Jay bs glee s Gibby acts ADA Gyo 8 gi lac Lb! Gye Dited (yall gall 
pert SIS Largs LQ dbec Galvin! » Gusti ail poy Shas sil is cle Ughse lice Ue 45 yall 
call gall 
Au) yall Atsive si 

cob A gill Oo! (pd Crna AIS Se ya g Agia g Ay Lod I gis (10) Apadilell Ayia VI ASLeall 28 Lert 
Aleta Gg Age gill 4 Aegslal Case yo AQLEIM y Agbaaill yo Aulle La yay auth Lg ileal GLead ardi 4 SLaall 
el) Cus Gye Aghia) GLeakll (ye de gente padi cl gill ode aay Les Ly di Bras GLeadll odgl ¢DLeel 
eDheall ae Apeads GDS oly AISA ray Les Lf renal) Leal) ayadil Bigrall Lp ol giSill plastid 8 
cod Aus! all oka Cla add Alaa gl leas deh pueall LeiDLales oii Gill! 28 tt pial CuilS Cage diets 
gas Lge ya gba pe Apia YA Lai) AT gil) ayes CaaS) + Tal J glacill te AWLQ DU Lgie AU glare 
Ce Daal) oY gm aie Al glares dee (y glalets call Ail ag 5 js jets Age Cys ngs balsa) args Lydlie 
(SAI A gis AM) agDlales ii y Gr pull 
24a) yall baa 

Aut laa) Gaga Cl al yall oda Gad 

ASLaall (8 lac Aire (& ALeLall Apia V) Ay Lal) ST gill GI Jal aa gag Gilalat) le Ca pel) 1. 
Ugidlec ae 4Bal yp ghiy oly Ua Apadlell 4a I 
elas g ABM (Ss gcd GY Anta VI Ay plat ed gall IS Cpe Aerdtivall Sl gol 9 Sila gl Gye aks 2. 
6 Leal “a 42> al) oda ely bale| , 


Asal sou) oda ¢ Lil el yy Cpa cl gill Lgule Guna (il) ailill ye SSI 3. 


Lay LgidLeny Sain! yo Agia VI Ay jlaall cl gil) aclas al Sh jy eiall y Leal gall aa! cle Ca pei 4. 
Ago YI Aull 24 Al gill oda Chee dag 5 Guslit 
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vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Cram yl ce CL, 





Ghats Lad Ugo lice gh Cay geet bled Aaa YI Ay Laall cl giall GI oY Gls gles y GUL sacld aad 5 
Aralis lis (4 Mjrall Giles gill GuSey og bai SUL! ara yc Med Lg Dlec ae ABA Gy guts 
ADS 5 lil) oy Adda 
Aaa jal) lute 98 
Asta Anat NM les yall Ua) oN A) yall fed 
peal ae Aaa) Speed p05 ui YI) A Lal! cl gi) Sh lal Lalas! CASS Y HO. spl gl Agate pal 
(Ag leit 422k!) G8 L col) clu) au) aL 
pect ae Aaa) Jpcali gai du VA Lett gi) SI lal Lalas! Gaba Y HO AMMEN Ay at 
ceizh sll a8 gall GOS 
Ayerll ae A810) Sarat gai dyin Vl ay lett tpi GI al Slates) Gas Y H-O : AGN) Ay pa 
vetlel Ja yal) GAL 
Agile Deed) ae ALM eal ga Apia Ay Laall ct gill GI Jal lated! G! H-O seg tl Agee pal 
Aut yall Aad 
4a) cod UL! Aalall rez) Daten gl ced waaall C33 pecill Areal C8 Au! pall old Area! ari 
AS hae (68 (Say Gall y Srerll 5 lil) Gay ae Lill lata (gS aay JRE Leas aiblae ULE Gye lil 
AMA Gypalizoall JA Cpe Lust pall ode Ayan! cance gh Lary Atel s ailaliial yo Sai 4 vert! shia 
44 lao b jree Lgl reel) jac Cras reel) Glala » Glee» lit Gerd aati PLA Gps 
ODA Gull 
cell g Axe ABDLAM aeall Cola) GLarcall [give 9 Lordi y cliall Gas Apeadill GLEMLAll clig Apeal 2- 
Cs She sly perl! 8 Lad Lanes (Say Y yay Apoleie Yl 5 Ail dao GI gl! Ge 4 dea' 
ga)! 
Lgianta (poy Lyte ts) EAL Shins gall ee apaell o puted gl’ apd Clini gill pull Apeal 3- 
43 5¢a525 Goll le Oy plus QyAlll ad eDLeall eave! Gus llpinll age aah dy Lai) A gill 
ALsilall args ¢ Deel GLE yy Gala cle Ca px'ill » jlieg gl pel agile y5 agilala G45 
eg Ls ate 5 agile 
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vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Cram yl ce CL, 





22d pall a gta 
Jus} pall ogy Jass§ (il) Glassell als Ugiveal Gyo Sl Y Glaracl) ode GSI 5 Lglasas Al pa SS 
“os 
cod Kae Aire (68 ALelall Lge 9 by Auta YI Ay lat) A gill Gye Ate le Ss peat) ZL pall ode GO) ie 
Lam Cpt y Ganaal og AY! Gaal (59 Apadilell Ayia 5Y! ASLeall 
coh Alba) Ayia YI Ag Lai) cl gill ¢ pd AaIS Ayaes 8 Galli Ayla! Aya gone i 
Aradl ell Ania VI ASLeall yr quem 
AM gill ¢ gpd plana y 3S) yo lgsd sal fily Abell 8 Gaal eS} pa glee deg! Gh 
(Lo Sing Aigrall oda 28 galuaiy) LLiall 5 Glu) aac Gy) LS Ata) 4 atl 
Bb )aeall 
SSL SUS Gye SLL Cys Aran ai Ley ba gtae Aaa pall ote 8 gall ee sill a5 Call til 6) oie 
Aud pall Cane (adsl Aisall ah yi) le Lge 5 gt od All 
gs 9 Cbg Cpe Gs gl) 13a 0 98 53 Lad | plat oll) penal) Cpe Yay Atel Gs glad alata oo 3 
rcalLsl) an Ga gla 
(glee Ub! elas, aac} gsd tela Le b Ls a gli jae Aut YI 4GULy aaa (.4 Gall Acic| 
Ua) els Dey 4a gil GULLS Gl» SLAY 5 Aeediell deeded) iS) Grab) acie! Leia dus pall 
Aud pall (5 yi 
: daa) pall die 
Cus Aa pall Lara s Lecins Glee Aire (pf Abelell Lge 5 os Apia YI Ay pled! I gill Ila) US 
(bac Aazde (64 Alla) Ay Laill ct gill & gpd (8 Caestll g LUBY) Gl lal y And penal & 5 pall GI la} Lis! 2 
Aud pall jaure dizeS 


Aaa) yall 51ai 
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vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Cram yl uc CL. 3 





de game (cle Cs gia! y Carel) U4 gS!) GS yall & gill Gyo CAS ll 5 Lek YL Zul pall sla Caled 
a prerell 6 Ard!) a gies y Ayal pall Balgill y Gutally polls Aor sill Lal galls Gleiy Le pie ALLY! Gye 
Agetl) ) glacll Cpe La prt 5 (aibe gll 28 gall 8 Aerdt) OI gies 
4Bc ali 24 Ugilel pals & 5 pill GI lal lea gis daclad) ALY itl) peal Gti! Ley 
CAN) gral cla Fadl y 388 (24) Graney gules) GS) Culide Gore Se yb Silly lil) ae peel 
eDeall ae ABU Juralts Ugtle yal ye Al gill Ley gays duolall ALLY 
Ugly SIA) (gaues Lil 5 Aordinvall Aulus) Cully! 
GLa) Guladt dituaay) Gulla) -j 
Aud wenall ¢ 5 pill GI lols pial) Gl Jal GLalatl s Cail ge aj gi Day dlld, II Sill, Guill 2] 
Giles gi dls oDLeall Cail go gle a yeilll Ja lsat) Laas oll Gra tl plastid: lsat Laas gl 2- 
cqsall La gll Ge Lge 5 985 cl gill GI Jal Ghlatu ad GA da ja 
35m5 3) pagh Gas tdad Jad Alea) Gulla) (ye ¢ sill Jae paul (ANOVA) cxLill Julai 3- 
eDbeal) ae LN Jalil Aga YI Ay lad lull Glulus ( dgilieal AlYa Gd Gly 4 
ast Ja Gc slo las padi.e (pearson correlation coefficient) Osy2bL4)) lee -4 
Liza ll AML y line pyeieS peel) aie A8aN Sprott dy Lai gil) Gols Gas ABD) ge 
id BS ¢ DLeall LAY g 
sU galas SiN) gawe GS) -o 


AGLAGY! oda Crean (ill GI petal Gals le ust pall alia 5 jad ie 9 (Validity) SV) Gare -] 
Aas peat!) SLs pall 2 Gymetivall gc) prdll Gee sre le Juli) Give je ANS Je 5 Leal 
BIN) Baca Cpe SU Cong 4d penal g AalLall , 

ig ps Aah al Cay 9S gt Lge ial) Speen (ge Coll pats (Reliability) saVl Gls -2 
(Cronbachs 7 Lis 58 WW) Cubes plastid a5 AS Days (GL6YI) slay) Gadi aladtiol Agi 
A! aa pe cle! Aaa (8 9 % 81.7 SUA) Aaa uals Gus slay) Aas wast! Alpha) 
(%60) s& 5 J sdall 
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vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Gram yl ce CD, 





gill Juay| 
Leclal TyyS Uitle Cai (a Giga (ye Le gages Ay lel) Gh jlucall dal gi SLAM AydlY| allan ane 
pala (SLs is eal gts ieee 


alalas (Sas Y Geil sf yo) Cine! ill (Globalization) 44) sells gary Ler J s¥I gasill ici: 
co Ali gl hail gd CHAN (gall Lal A gadill y AuTLa y Ase) Liss gall cle [padi Ga di Glas, 
ald 4a pa 8g de pt NI LE th 6 90 Lae Gages g AaMIS 28 Geel J pd ae GY Lat aL 
plait Wa (5.352) MS gall peg Cie gleall s I go! Jai day bas y Lgllecls 4s penal! Slime galls oI 2! 
HLeadM 5 Ani g SSIVI lata 68 aS gai oly AS prea) GLerd asad 28 og pall gall eal 5 I 
Lgleme: Aaa sl siSill GI) shill oda 5 (Internet) HUY! ASa5 cle ailill Gle droll allaiy aes Ge Apltall 
Ons 2S) Bing loa ag dlc le Abilaall Ue Aptlall less) otis US 4a Cle fz 
(54 22000 ie clas) 25 YI ASRS cle (y Sine ¢ eel! LSS) le Lastall AS peal Gy) Gap penall 

Lord aad $ SN) 48s pel Saaciall GLY ll (28 a Leceall 0 %90 ermal 2000 ale SLSs 
eats allel) (8 a ae (1000) Ge 1S! dlls ONS 2000 ale ole hs GY! Ga yh Yo ALMS 46 puns 
O) (Bill Gats) 98 5 Gp aol) ra) SLb Aga peal) Aclicall cl y aah 245 Arig HSN) And pee Lead 
Aclicall gists go08 jie) JAa Ca Lica!) oes GAS! a8 g Gal SVL daage Cy gealisg a lool 
Borge Le sl giles £45) grill Lia gl giSill lodid 8 Satya SRLS Gy) Lal dp ell 
i raall Goll Ge @ sab 

cod Usa GIS Cus Cb penal a8 gg Cb penal ree Cyn AED Ladi gg§ Cull gant) Lil 
SAUNT as dale ceed GY! Lal Lgalas (ill Leal cle alguns (aaa gl len y Cab ge es ile SL 
Ay lal Al gill cle fagae sore Call sll pe! Zuasdll ody le al pues is 28 cig SSI! SL eal 
Pel 5 aS 5 Dla (cle Abailacll 28 Ol) phil 04a 5 Gusti date Gla tl pal aes) a pti 

pid Cin aeel ill Aad peel pre ATL) ise gall Gye agaell Updo isis al I gaat Lidl 
aa} 4g Lal AT gull dal sh All Shall Gt (10 G2 2001 hy sall jalillare) putty y Agden Lead 
9 Ay lod A gill ohare All, Aubslall Joell day (gle Ay ya ga GlulSeil y 4) Ul es 8 EDK 55 oll 
7 gllll JSaiIL Lg biie’ LiiSey Ally (3) ayle Sly 

3C 


wey a, 
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vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Cram yl ce CL, 





change compeition customer 
Sail 4ustlicll aoe 
:customer J) -1 


aN gh has ak paps Fac eg hana eal aad eal ee SS 
daly Le 5 JS) Qdlec ale ply de 3 ge 68 ard Shay Al A gill cle ate 5 ailaliia! (yo pas 
Jey LS 5 SUA Jalil y eloall 3 susll a sede pgiil GUIs sy le gi5 iS! 5 Tazded ASI agililletie y doadth 
(ys Faas Le 53 cin | Los 6 SII a prcnll Ati Cpe Ie ja pant ermal (55 U2 2002 cdbres pul) 
yeaa dearly) GUI BN sie i dy die pea ped Gee GS Gacy sent shy 
Ah Wee ae aaa ce eal ee ea ecient 
ped lan peal! (ye shea lly pDLeall gal (oll Gh jleenall gal Cpe Aud puenall CHLeS ats ppd Saill Ayes 
pDbeall diy lala! ye GHG Le LE (3) labia) AL 5h Aas day dee adel y reall Glalstal 
cya JS) ARs By play Deal alsin! gle Ga pall of alely Gf AAI Cle ga cole) cgi Jay gS 
8 34 

ASE aly gia Spee) ee ailany petlre Daal si 58 GY) Gr plladl o! S sill pha bral sdlea 45 
Apert ao nal sill laa agall Ge ples Lic) Las ys sill Gals 98 Lge yy (cill BL peal silalsia! , a5Le 53 
Aatiall Juull 9 CH gill JS: 

SEN ipa aa ee tele os ee Sal ge ues a gy ella ey 
Lgale Gay Anas) y slae EE Gig Dac we oleilly Ae jle Al gil) Cinruol 5 li) LES aad) ay! 
togit sills (A.A.A) 

A = Any time A = Any where A = Any how 

8 ght Shad) fal oll 4 lett A gil Sha Cal sl Gay) le 5 sLaull oigl dea pi 
C49 e DLarl} GIS pat lea gi Uletisl s aed -§ Wack. (Feed Back) Asal) 4ode4 kei) le aut 
a5! 

.Customer satisfaction +>!) (22) (Ls -1 

. Customer needs + Lerl] Glalis! yas' 2. 


. Customer complaints ell ¢¢ s\S4 bacl8 sa) 3- 
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vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Cram yl ce CL, 


. Customer suggestions + eal} Gls! _s8) 4) A. 
Le DLA Ges Lge @ one-to-one relationship De «Lak 4, a4) dl gi ald 5- 
is ibis los scustomer relations management (sel) GDL 3 Jal) Gow 
Ce reel je 4eila 4c clin ot SLLul ota LaitLal , sDlesl Ge ALLS Glo bacla 
. Data warehouse GUbull ¢ a gue ¢ Las! La jst ys Lebel! JA 
Competition 4dial) -2 
Aglaall 3) gu) y gently Cy gan AM cy guuiliall Layy a gaa Db allel) easel Lal gell 5 alle ¢ Lut as 
aii oye (DU Glasd Ludlicl! Bae aclu 24 Lead ) |) gd GY Lea 5 Gls gleall La ol iS Cul, 
E-Banking DK Gs de ye ati Gane! i) (Channels) Vest) andi OI de 933 DLA Gs GLa 
Aull; (Mobile Bank) ¢ AS) ile); (Internet Banking) G4 SY) GISiS plasi! 24 as silly 
Sie ral ayad 3 gs oh ode Ugad eee AlAs 5 And 5a. Apenlil SI gis Jad Ge (Call Center) oll 
CB gus) Gye ApS [GMS Canady il pull (gf AadLill Sam Casha Cl yuetll oka Lal y gle 
oA gill Apis) 2} all Cu aal y Aad peal LOI ge eat pbladl saat cL UY (alan , 
La jy) Oe pales (cle 5S 
Age las 5) Ane sae Aad ged Ghai pal el -] 
Bsuall gs si OS) sig ¢Dleall labia! alk bare Glead gld 5 (Su) 2- 
Aud ASI Lass api ly 3- 
AedAll reyes 4- 


enw) 6- 
Asal) yy ghaiy Tiley eDeall ae pital Jai) = 7. 


Change 34) 

Mlaiy yglety @ Sutil coh yiStl get y StL gladly Lai Glee 1 MS AN 
jab Tage aN ple Call Saal eigiiel Gulls CSI A SP a pala geet, SLE 
SCG) aa eae DEA a ad) eal tigate a eel aes VT SN Suhel 
BO suall 8 Doris dae ai SI bac Ghalath A jail cl gill gile (le aly (5 lh 
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vee ASA Y Ay katt A gah Gl ha} la Lat] Gila! Gram yl ce CD, 





Balel yg ol (8 Lele Cash 7 5 La leedll Lgl jo et 4) Saal) (ol faltLul soe! 2) 5 Les 
ADLec ae 48D Lal Saal agen (28 (oh Les a gh Gy! cli) cle Cans I ag 5 Gul gidlec as ADL ely 
:DIEA Uns 
ADLan, laid dulie Aaa) iu aut) -1 


age lal Gree agi cle eal se DLeall eu le (gill Jee) Jules Ling ia) ode aay aly 
(Alssas Jzeztl cal Aa peal] Apind daclé ely le acliy Ayes fi! ode aus) Ol agi » Guiail Y pues 
aged y eDleall jolie s a) te 6 plas) (28 acld driv all 4alSall ota OG! Cs «Devr 2001 p. 76) 
eras (ol) GLesdll (ySlginus (pe agl sais (payne 1995 p. 56) Aah pocll Geral 5 Glaiiall 6! pal 
all 5 
Ud pcrall gas CS Gils gleall 5.scl8 eli _2 

aglelad Guus agdving’s sty Cuiss Cd penal! ore Ye Aabiie Dany bls! UE Gr cl si, 
aed gle a peal) solid Lill Logall CLs geal Gye GUIS jue y ad Lec! s agllec! dagia Cue y lial ae 
ol (Kenneth cline 1999 p. 51) Ge Ss eet 5 Gang Le Linh le eal! oi 48 JS Ghelbi, Glalis) 
Cilberl) arenetis Casi y Lali! Las ps Leal Ogun sls Cm yl eDheell Ge ils sleall aoa cle 5 rill pati 
lle (43 Si dace pf eds Ga pall Je Gries Cle te Ld ill Les gl Sill laa GI LES Gal 29) basis 
egal sls! Clad cle sagt y 6 DLeell 
rp Dhaal) ee edd aol Ga Glide pli 3 

righ ADLae we dayne GMS ols 4G penal gle ree ill AguLaY) ils ll pal Ge Gi 

egSlie Ja (le eal 4\ 

el fal agilles + 

eguulals ad yelieas chal gill  ¢ 

Ay Leal) Leda ylSey draw ols gd Lala | pecaic rte y gel ode Guia] G peed dle 
as) SAU 6 eal) ae eed ail GI 4Dle cli G! (Selivanova-I 2001 pp. 79-81) ss2 3 4 _dll 
atlaLaial le Wa pr'ill » Jpeell as event level marketing Gra) ¢¢ sisce le 3 gull SSVI sggalet 
Cus ailie ys yell latvia! Gul da.ee Gla) sig) audi GUA Ca pel) Gusting AutLall, dpe) 
Cakuill gs yay gil Gla! ye Leal) Looted) diy pul ULLAL Coral og gisue gle Gy guiill sigs 
Lal Dye aye g J jhe oly he Geadulll Lge pay gill Arete SLAs Jac) GUM. J alia elit 
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vee ASA Y Ay katt A gah Gl ha} Gta lat] Gila! Gram yl ce CD, 





old O) & 9s Gapll 9) Das & 5 pte (54 J galls dies Jac 4B ol Sul Sie Sec] de Slaal 
e eall ae AEN 5a jal dae ph pte Glas Yl 9 Gli) 
Aalbal) Cibesrdll 5 ila tial) A pmall a gis @ aLaill ode le ald YL 5 Srerll dl glial dragie ¢ dle yy phil 
xerl) alicia) tt ll 
spell a pal) gts Cd paral! ald 4 

Oba! Laas cody leis & sis 5 ght Sill 5 4p penal! Glerdll Gyo syael) Uo ps A gill 5a 
ae xe ed C9 Oo) A prenall le Cas Jal Ugh Ba Gay CAS g Gert oda (oa Le oe aell Sean 
Carll (anda Agals alin Gata le orelay La YI Jaa GL eel) jadi Losi duel 25 poll) gas alu 
(Allaire y. 1992 p. 25) 4 ybicl eile Le J great 9) And preaall Geral cle J past 
¢ DLaxl} Crap 9 Quulity J4) gall ala sli te Jarl) -5 

as jal gall ote Casi Gy) Gragg Co penal ol GUL sacld La 5a All ile gleall Gia ga; LIS , 
CU. agdlect Anak y agllec! Cus (ye Adagiccall Glial 

Clie pall UIA , Au) all ql hin 
sAual yall Ate Cina y -1 

A) ype ZALST Sade Lae gh Gets sls (1) Drath DES Ge Al pall dine Cae y Sy 
Aut all 
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vee WAY Ay lett A gah Gt la) aba Lat} Gila! Cram yl nc Ce 3 





dual yall Liss Cinay Cun (1) abs dota 

wine gil Si) jprchall 
Glee Ligse gf ALlall Api YI Ala Ayal La pall Aine Cad | au) Guus Adal aaj] 
Clee 8 _yalall clas y 2 yall lial y GUS) cls ca 5 Ah sis (10) Aettills | Ais y 4nd 505 Ali a) 
cols GOLLY) a all chills C39 YI GOLLY! lial» Gay) dias ferret (| 
Seta s Ga5Y) Ais a SI aa) ally ia) ta) Gill, 
Hal gle 8 LaLa (75) aaj gt ad Cus Ayy pall Ad penal Laces gall 
CSA) hs Tal 9 Glas digas a gaa JAl2 b_patiiall soe! Al gill ¢ 5 58 
A) LY) are Gee pp SY) reall Gals alls GLnc 3 pallll , 
ce A shall ota & 5 pal aol sll GLAU 15 69.8 rears Le} gall 
sac cp) 3d gt) (aly Lets Acolell Glic Aigae Jala base Ghlis 
Sri aby ae Ais ISI) Let) (6-4) Ca Led Le 5 pall GI LLY] 
Lgaagualti a gies Ca gf fb Asia YI Ay laall ot giall Ayalle Qh Lal pall itis 
loin 1990-1981 G2 k %105%60 Jrr25 1980-1960 ale On Le 
%10 Alaee Le 2000-1999 Cras Le Laramie gl 5 cil A giall Gust 
ale 43a Y/ ASLeall Gpapali die 5 pial) 98 Cols a) Ayaa YI al gil Lal 

%20 5slaH ald 1960 ale ke! 1920 














36 coy Le ad shee) Can gl i Ai ga ral) GI JOY! Alle gh Lal pall pe Gea | Abd Gus Adel 5-2 
%26.3 Srvars diss 50-41 cpg Le WG 05%34.2 Jarary die 4Q- | SIND Gaal, poxll 
O) AS 53 Les dis 50 Cre ASL aa plac! Ss 18% 1.8 U) Ue Dad 45 garall 4p reroll 
caalc Qe ad 42 YA ei All 58 Jol 4 Gudalell Ale 
AB pecaall & 5 pall SI lal Age Gy) Lad pall pe Gadi US gg Sly Glu 

%82.4 Sarars 53S pac Ge Wa heal 68 Gell Gals 





Cg Aga GY) Ay laall cl gill 28 45 gavel Sh Ja Apelell GDbs gall Gul | Griee dill 5 3-3 
eT) 2 ptsall's 60.5 Drees y Lossy sllSatl baled le cls gp Le | 24 galls chal Ja gall 
eS galle Gleig Lard Ld sill cle %11.8.5%25 ree ptisalell csish sl 
Apallall ¢ 5 pill cg pode y Ape pl GI Jo! pa el pall OLS ai ab gl 
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L 


vow Agia) Ay gc A gill GI la) bat) calla Gan yl ae Ce, 











ebaah Ch pica 
cling) (pe Mind 46.2 Jreary de j gall GI) Leicull (po ball 
%50.9 Jarrars & 9 yall Jala 8 550 abl se Lod ad Gey eludl] 








CE gall (68 agord Ol gins Cals Aired G0 %53.9 OL Ant all Ge Gah | Gass dill 255-4 
CI IOV Gye %30.3 SSE Leys Ms 11-9 cygy Le py ghey gall pasla sll | eH yall 2 Leal i gis 
Fj pho %12.6 5 Ol sis 8-6 Ge a Gar) fi ce OI gis Ab gaaall | aac g .Iat} ab ll 
Ail) JSlo eel) Gl gid Tlea YI oaell USS Lely dis 14 aglac Cal giss Lill 8 all Gul gus 
-14.5%25 Jara Ol sis 10-8 5 %43.4 Jreers div 13-11 oy ls 


SN gen (7) 59 od Avil 89 19.7 Jara dis 16 























sAuu) all Cy jure Cue 9 -2 


CH yatball Cpe lane fied ile gene Les) col Lends US Cpe Sa yall Cu) paetie Cae g (Say 
eDheall ae EAM! ely Balel y els Ua Aga YI Ay laall ct ial Gl lal Ulan Call ag gall gees JSS 
rile sasall orgl mia gi (ly Lad s 
sp Dbantly dualdt Gili! s61 98 = 9! 

Jy lat A pial SI lal Sed Cpe A ghvall og gall fii GI preted le de penal) oda Cu gil 
ABM AG gi ALIS! Gre} pathy ¢ Mardy Lisa apd le gles 9 lls aoa Ue 4 paral Ayia YI 
Jas Y) Cua lh ads A DLec ae cial) ABS Aus Ay ISS) Ls JSS Ll ye SLind ages Sins 
(2.58) 5 (4.84) Cw Le 4e somal) ode Ug gia! all ALLY Spe 4a plat dl sill GI Jal GULLY 4yLuall 
bla 8 Least! aS 53) (0.456) — (1.443) Ge os GZ obes Cal pail led) Sad Ualpe (ps 
) oasis y SH) Sips ¢ Meal) ae AHA rol cls 8 4e geal! ode dren! J ga 45 gaol ct gill OI Jat 
prc blll oda Gls eDerll clan Gye GAYS arcs GLb, sac lay Ladins 29S gis Gh el aall 42 (%86.8 
C) LS (4,58) 0 lade (sls Sous 919 (% 65.8) Ahad Le ld ae orcs y (Gilly e DMeall ae GIDle cl Ja 
aay parllS dines Cl pi pe Come agdtineiS Leal) OI) SLA Ue cl ial peadind GLLl oda 
3.42) 2 plaids gilsis Laas 53 9 Angell Old gall ye La pt 9 parleiill ic sisvall y Aigall y Sul) UlSs 9 Sola 
Oe Dad sath FY! ode pasted chill Slo CIS 13) Lad GyaSlie ue el prall Ge (%40.8) Gy! Lele ( 
DS Gs eld 5 ptine US y GL! Al agass te Glia) Os OHS 8 Gaps Y Ape! sill 
Lila! Ces (% 43.4) AUS aS! 555 99 SS y Aeala) GLb Adee Aide Giles Jarl OI lei! Slay! 
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vee ASA Y Ay katt A gah Gl ha} Gta lat] Gila! Gram yl ce CD, 





5 Les Gy slang CA A pial Gls 5 gavel IIa! Ge (%26.3 Gal Ada VI Ag plat) A giall el jas 
Ga Aut all al 5 (5) 99 JSots Aalst agllcc| 5 agilblsi le 8 rill g Cpall gall ¢ Mesall Aaulin ile 
BE) 5 gordi All Salers) olad ¢ DLeall e LEY! s Lee yl 4dls Cube Aaletie GLu! ja el pal ast Y J gil} 
(2.58) e280 Jaus 93 5 (%36.8) rds lls a 
¢DLaal] a Aman 34 Glas glial Gitall (6 giuse is Se gull Luu 

ell) Grell la 4d ceil Shas) ge Asai) ua gut!) GUbLadl Gall og gives cle Gy pul aig 
dans Jac ABMS elu (g S3 og} itall 6 pS ath lls les» 9 ill Jlac'Y) GUD. | Aruedl) acl 
Cpe Alla 5 Daal) ae ABN jy jt dae ph fied Glitiall ode ie GI (Atricia B. sybold 2001 p. 83) 
Cale ghee i) yh Cy) AD gta) ote Jal sh atl, Aig) Gildas DLA Cpe AS Lidell paasill Ge pret) (DLS 
AS Detiad y Ca lla Oe WF alls Gb sau 9) leluls s ist) Swe) GUS pa GYLe ae I Die 

Cra gh fig Cia sill dic gar) ola (Sei Cin O) pres (6) cele Ac senull old Cigial 19, 
(0.986) 3 (1.877) Cae cs! Glee Cal atl 5 Shall Jae (8 4a oY! A Lal 

3a) Care AtLilin reall AS los de Que pad Y Anda) Ag lat) A gill gh 4uu) pall Gas! Las 
Es rll SI lal Gly Gavi LS (2.5) slabs clase Laas 53 9 Aula! 4) 522 (%25) 5 (%17.8) dase y AUD a 
28.9) Ald ao drs BHI _5 (%30.3) ANd eo Baily claall acinal) ae GlDle ola le Yo ps5 Ad proull 
SEY 52 gre 48 gas Cra rudi (y glia Cyraae sac ae dia GD el (gle Ges kl ye Dini (% 
Jiu IS culLuy| CA L2)) sis ost (ete (%43.4) Brudu g Sus ee 3S s Cileclall sl Lal 4ulb , 
OLY) Gh Amol SK Gye GEG) Ghd dail Jlall ga LS JULY! GT gb e LEW, ile gibaall g Liagll 
Sy yall org) cleat! Sous lh 5 ghey al Gus darted fie GilS 4aia YI 49 ball BI gil) Gl tal agea Gla dee 
ABS YI) Ag Leal el ial Gl al bla! G2 %40 Gs HS! cS ao Baily bad) SI Uulde Gyo 2.5 
2 Ml gas Glesdl} Pe Sect) GG 

ac Aaa) Auls dagaal) GLerdl) deal OI pre Aad le G gal ills Le penal! ode Gud 
Jal 4) Sas gl fh a8 9 reel! , still On 4 acl boty ety Jal ERR) 44 ail) SJ gill} Lgastti decal , 
ced) 1 Sd Galas 2 3.05 54.36 Cy Le de sarall ode Leave <i) Ol ail ote le diel! Obl! 
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vee ASA Y Ay katt A gah Gl ha} Gta lat] Gila! Gram yl ce CD, 





FV sill Gb Gah Cys Ail) bla) (2§ Leland Lea! 9g} 0.5605 1.480 G2 cI Goble Gil ail s 
Cus reall ee 48DLell Ay | pois Ja pil se Lila aay JSG bagae Glad aya gle Ge pat dpa YI 
arte! (cle chill (wa ja Ye Died (4,36) oplaie class Lous 5) 5 (%48.6) Cs iS! ALS ae Bats 5 Gil 
Jans gig pelea) ay pally Ci YT y GL ILS sas gl Cade DLA Gye Baral) GLerall ad p2S0i yg 6 Leal 
Aga WI Ay lad A gill Gl Jal GUL! ys (3.05) 0 lao (lus 

Aabatie 3 ii g: Anrdl) ayadi dal pe Ludi Gy) le A gill na pe sae Lea Goiy Lal pall gi LS 
oso pilus Jaa gy GLA Gans ced Uy gl UBUYI CI 58 Ge Tansy cA! ge Mla ps Lead (99 
Call gall ¢DLeall yaills Aga go Arala GLerd apres ol gill ali .lI dial %29.6 Ald ao G4 5 30.6 
agleled aans di lee cial) ae agloled 4g) yeu (arta) Ayitie dol OY ge 9 Andie said jleulS 
egies 
Aud paral) Lett Cpe pgilillaie y ¢dben!) Clits ee Jeliill tet) 

agicllan sc Dleall Anilie Areal cle Gl pail! oda Gas) Gris ) ab ADU Ac penal! ode Giarci, 
cle Aga Y) Ay plat cl gill 8 pad (gas Gary Ag ena) GLeaall agile LiH) Groat Cal) aglSLike g agi! pelt 
Sg yAI Cyatlc CM Suen) J tI 52.93 ah SA Gs gue sl Ge Aull 5 8 pe So) Greg Ae gen Gland aga 
CA) aI og yd sled) Sah Glebe Gps 2.79 5.4.42 0 lade gilua ley Le ganall oda yell 
£%524 5 1.646 G2 OUI I sll gel Gobel 

ASEay Gea pad Ada YI Ay Lal cl gill GI Go yg bal Le gencll ohgl ADEN pail) itis Fal oI 
ALY) GUS 5 Jaa! lan soleil Da) Ul glad agillus Glas yy ey ailll ¢DLeell Aablas Qle iS 
od peel Lon gl iil) pladiaal Gl SLaall aa (28 Sally pret poy. 4.42 0 jJode lous yo yaill oda le 
ely abel (ile JSG Cab ll Gadd (od LG YI Lg) cc ginne ial (8 Lead) asad a LAY! Gules ad Zia) 
ojglad Ge AY Jaga Gand Aa pied I gt) eas Les ead!) ae GLY! Ge iS (pd Apes GLI 
Jaa ye pact cl gill Gye 2S gc een!) ae dreds Ge oly gle ie ya yaS dyle Abilad glares 
dy lal) gill GI YI agit pedis aglSLdie ag eMeeall Ale p] Aoradie lui Lal DLE Ge Ga pall 
le 6 SS Y aS sis Ob el rll G2 38.9 Bass s Git) Ge Lal) laa (28 dencl sie Gulls 4253 59 
Coplalell AalS GL Gye ySthe (prod) SoS Uulade (pe 2,79 Jao gig ¢ Deal) Stites Jal Arerodte clus 
Legis sez Y ca gla) laa GY! (dala ll ded go Gye US SStiiall ode Aalles daly pave agate ait chill Uta 
USLid) Ja (4 


2 cihyda pil) L8 -3 
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vee WAY Ay lett A gah Gt la) aba Lat} Gila! Gram yl ce CD, 





as Akal) Jali 8 Aga YI Aled Full GI Jal Gla) CABS Y) HO GAY) dpe dll SLs) Yl 

(lial) au AGL: Seal 

Al 5 ya Ilia Gls 13) Last GL (ANOVA) Gleb) Silat Galil) past) Ace pill ote Slik y 
sh) aM aad Ms jet peal ee ALM ral gas Aga Wl Ayla dl gill GI Jal Gala 4 Agios 
(G giana die 1.993 Cail 4y pesrell (F) deed Gl Seladll gilt Ope Gd Cue (Brand) (lott 4Dlal 
lla Gan (2) eB J stalls (65-9) Aaya Gla p15 (0.380) Asin 

prall Apical) J285%S Cre ps8) Ay ginal og gies GLS IS aa) Ge Quaid) pall sacl GJ Lay 
OY (H.O) asell dye pall Dads tle) Salaall ails cle faleicl y aple 5 (HLA) Aba) L245 5 (H.O) 
(%38) MS Ay sixall (5 sive 

(2) abu doe 
dyilaaa) tbs ib agag 9a (ANOVA) Csi) dutad plaints ool Agate pill UG! Ga 


Ai peal Coll og jad aad ae ABD ois (68 Ania Y) Ay lal) Agia) GI Jat Galadl (8 














5 saws F448 das gia Clays ao Jalen 
Derg owe see au Cull 
0.38 1.93 1.051 9 9.462 ested) GLU) 
0.962 65.962 62.537 = Onli 
74.962 ae 
74.962 71.999 & samall 



































oe ABLad) eal ga Agia YI Ay Laill I gill GI Jal Slats} iss Y HO Ap Aye pall lis) | 
gia sll 28 yall DGSL reel 
(F) 438 ols Ga GU (ANOVA) (bee) Jota) Gest alas) Apne jill oda GURY 
age lls ee 5) (3) a8) Usrall's (72-2) 4:ps Ge 5 0.232 Ay size cg sims sic 1.462 4) punrcll 
Apa BS %S ye pS) Ay ginal cg shee GSN) Ad) gle Gait | all saclé GY fbi paall Ape ai 
(HLA) Ahan) Ape pall 088 5 aaell 


(3) e& dose 
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vee WAY Ay lett A gah Gt ha} Gata Lat} Gila! Gram yl ce CD, 





Agilaaa) GY Gl) Gilg 8 4 gag d9e (ANOVA) Celt) Jules aladialy ili) dye al) U8) Gaus 


che oll ab gall DGS) OM og jad aaal ae Abba) lis (8 Ania Y) Ay lad) Agi GI Ja) Gilat) (8 









































(5 simu F 4a dau gin | la came CALE) alias 
Ay sinell Giles yall | ag pall Giles pall 
0.232 1.492 2.941 2 5.881 adall GAL 
1.971 72 141.905 | p« Lil) 
_yutial) 
74 147.786 € samall 








as Akal) Joli gai dus YI Aled I) GI Jal Gala) lis Y HO AUN dye al) la) fi 

gale) Sa gal) GOAL Spee! 

) Aa gucmell (F) Led ol SUGARY) Joe Gil Ge Gui Gus La (ANOVA) JUS! Gall) pai 
Agate yh Ji agle 5 lls Ga (4) ay J stalls (73-3) Aye Glas 0.643 Ay sine is sisee ric (0.561 
Chuald gai Avilinal GYY2 GIS Glds 98 lin Gyul 4a) aS il (H.A) Abarat) Aenea pall Ua 4 5 (H.O) are 
OY GID cabal) Se gall oll Us jad zeal ee 4DLA) 

(4) A dots 
SJ) Gala) (8 Agilaaal GAY GIS Gb 9 8 a gag 9s (ANOVA) Cte) Salad placid AGN) dca al) SUS) Ga 
HN) AT pale Sigal GAD oll cc Jad eel ae ABDall oly 68 Agia AG Lal dl gil 
































(5 sinus F ang dass gis Clas fg seme | Cyhill jolie 
43 sill Gila yal | aval | Ghul 
0.643 0.561 0.783 3 2.35 asda) Galil) 
1.393 71 99.197 | 3 Ohi! 
jue 
74 | 101.547 © sanall 





gue Aaa!) aval a5 dpa V) dled) ill GI Ja lala) o) HO dad ll dee al hss) Lag y 
Agha ¢ DLaxdl 
A) Jal aoge Quid cil a) sal 4.4L) 4Lusll JaLu sy) 4 aul) Al Anite yall old WARY 5 
Gls GaSe Fal, es ce IE dell KALI sy gad a A a al 
OLS Cras SI gee gl B98 (20) Ceres (Brady GOI Y 6 GOI Y cottlae Ga} dada Gail) led! G Si) 
(2.43) a) yall oa Jo Ania YI 44 ail J gill A) )oa GURY alll Jaw gl 


Cilia gill 9 Glalitiuy) 
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vee ASA Y Ay katt A gah Gl ta} ta Lat] Gila! Cram yl ce CL, 





lal) -¥ 9 


eer) ae 48D LAN eal 28 Agia YI Ay Lad El gill GI al baled gh Au lall Gee Qui al 1 
GaN aa) GS Cali Y Gel 4a lal) GLa) dsb Calis Y 


aia YI Aja) dl gil Gal Glalad) gl led Aad due pil) GUYS aie Lal pall Gy gh 2. 
Liles cpl el gi os GH) shal iB Spa Sata A peg Lae Agha Lg Ber! A SN (nal gt 
ee colle peal! Une 


aleial (i Se3 data YI 4g lel Gt gia) gad Anal 5 toatl fil apa g are Aad pall G pg bl 3- 
Sy) it) Jb a dialk 2 DLicall 2s ADI Sarali pais & 5 pall» a Looull A) ja) 
Jalal] Gb pa pee da gh Leay Lele yee tall aad Lge yap Selec JE Gg Ae ol st 
Ag peal) GLordl) ayadh (8 Leadtvall Ol) a) ee 
cod Aaa A gi 5 Y Anta YI Agta) a lead GL Goad Jagd ital) ttt Gee Gas -4 
Ugh eDLeall eV g Gye 3 jh cell Sites oll Leal ada) 
Cae gill s Lid 


4h oY) Ay lad of gill Gal fal abated Gley Led Luals y Jali (da pd Lut pall fo pci Byg pee] 
Co eM) ga SY) Aagll  T ysl Lal gall 8S) le a pal) Gags oDLeall oe ABD) real gai 
aysall 3 gm 5 ae Acald aM) 8 gd peenell eal Gg 8 Ania YI Ay Lal AT gil) AL Cpe 5 je 

YI A peel G gusll (4 Abela! Apis Yl dt gill & 5 od Gye 


ay DLA Cpe Ady pill Lge (8 i) apd O) Apia YI Ayla) Ca Leall (24 Ge iy O: 
AaB gual) Litt Se Cpe 5 jay Le Aah rene Ae Lineal (28 5 shill ag pb we 3a) sh i Anlie Glan tl fia 
LAG Gls Sl Ys ams ai Greg Ys! 

ae Aad) reli Slee 8 AY 5 Gell Ge GLI a el al 4a YI Ay let Geel li yy pe a 
Ma gh AcaLS (yall gall eDLeell sae alga 3) AILS (58 lial! Ugly il) al gill gue (cle Ca gi ll pMLaall 
hae gg 8 pe Apitall Ladi AILS y Apia YI GB gall 8 SasLull Syd Lsdliall Cay ps 
CON) 8 Abela Agi’ 

sUgiey Shall Ida gf GLa yall cye aell ela Gislll og 4 
edbaall oy gle 46 pucoall Clbeal (4 Vysall Lip gl iS) plas 3 
eDbeall ae 42a) reli le Aad penell jal gall f= 
eDheall oY y cple And pucrall Lea5ll Baga) cla lal 


pila 
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vee ASA Y Ay katt A gah Gl ha} Gta lat] Gila! Cram yl ce CL, 





Aas pl) jalueall -¥ gf 


[cg pal) abpall [ald aaell ya 50) gd A pill Ale — Ad prcnall Lsaigll p gga — cl gall pslillase he 


. 2001 o> 
@ 2000 — G2¥I — glee «Js! ¢ jal 64d pare hi Clea «Jie rare elie Ds 


[Rag yal Ge ylocnal) abet) Adare /cyy pall g al sll cy sill ga pecned Ay glaall Gl gall — Galawee pul 3. 
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